GROUNDWORK THAMES VALLEY



 RISK ASSESSMENT


VISITOR CENTRE VOLUNTEER

CONDUCTED BY: Caroline Yeo

DATE:  March 2009                   
LIKELIHOOD
SEVERITY

Rating 0 = Zero
Rating 0 = No injury or illness

Rating 1 = Very unlikely
Rating 1 = First aid injury or illness

Rating 2 = Unlikely
Rating 2 = Minor injury or illness

Rating 3 = Likely
Rating 3 = “3 day” injury or illness

Rating 4 = Very likely
Rating 4 = Major injury or illness

Rating 5 = Almost certain
Rating 5 = Fatality, disabling injury, etc

Activity/Materials etc


Hazard
Persons in Danger
Likelihood 0- 5
Severity 0-5
Risk
Measures/Comment
Risk

Working with the general public, working on a public access site


Harassment, intimidation, or attack by member (s) of the public, 
Volunteer
2
4
8
Emergency numbers provided (above and on office wall)

Silent alarms installed in the office and by the till (for attack only).

Country Park Rangers are on call if the volunteer feels intimidated/threatened.

Volunteers reminded to lock the centre if feel threatened.

If threatened for stock or till takings, volunteers to hand over money/goods on demand, then call the Police.

Volunteers instructed to remove till key when going to toilet, and only cash up when centre is closed and locked.
1x3=3

Discovering on arrival, damage or vandalism to Visitor Centre


Broken glass, vandalism, broken equipment etc., foreign objects
Volunteers


1
2
2
Report to the Police

Do not open the centre for business until have spoken to Centre Manager

Do not touch foreign objects

Contact glazier to replace broken glass
1x1=1

General Activities


Slips, trips and falls
Volunteers, general public
2
3
6
Keep floors clean and dry – sweep up mud and mop floor when necessary

Use yellow warning sign when floor is wet/muddy 

Keep work area clear of obstacles

Do not run
1x2=2

Lost child


Accusations of inappropriate behaviour
Volunteers


1
3
3
All volunteers and staff CRB checked

Reassure child

Avoid physical contact

Look out for missing parent

After reasonable period inform Police

See volunteer manual


1x1=1

Lost dog


Bite/attack
Volunteers, general public
2
3
6
Do not approach if showing signs of aggressive behaviour

Contact owner if details on name tag or collar

Call South Bucks District Council to send a dog warden


2x1=2

Injury to a member of public
Subjected to bleeding, open wounds, bodily fluids
Volunteers, general public
1
4
4
First aid kit provided

Only administer first aid if trained and confident

Call ambulance immediately and open overhead barrier to car park

If injury severe, close centre (politely asking other visitors to leave) 

Notify Centre Manager

Comfort injured person

Wear gloves when dealing with body fluids (including blood) and clear from floors/surfaces with soapy water

Do not directly touch bodily fluids (including blood).

Take details of accident and record in accident book
1x2=2

Handling glass/china, loading and unloading dishwasher, washing up by hand


Cuts, breaks
Volunteers


3
2
6
Care taken when dealing with glass

Prevent public access to affected area 

Wear rubber gloves when handling broken glass/china/etc.

Use dust pan and brush provided to clear glass/china/etc from floor or work surface

Correctly dispose of the broken glass/china/etc.

Ensure floor/worksurface clear before allowing access.

First aid kit provided
2x2=4

Working with hot water


Burns and scolds
Volunteers
2
3
6
Kettles checked and in working order

Kenco machine is checked and in working order

Take cup to kettle and do not hold cup when filling with hot  water

Do not walk with hot kettle in hand

If using hot water flask do not over fill, fill slowly and gently to avoid splashes. Ensure lid correctly secured and check route before hand for trip hazards.
1x3=3

Mopping floors


Slips, trips and falls
Volunteers, general public
3
3
9
Use the mop and bucket from the cleaning cupboard only and fill with water from the sink.  Do not over fill the bucket.  

Place yellow warning sign over affected area.

Avoid walking on wet floor
1x3=3

Carrying heavy boxes


Strain, back injury, fall, dropping.
Volunteers 
2
3
6
Correct lifting posture should be adopted (legs bent, back straight and comfortable, do not put head back)

Do not lift above chest height

Do not over reach

Do not lift beyond own capability
1x3=3

Blocked toilets
Flooding, sewage entering building
Volunteers, general public
1
2
2
Immediately close toilets and if necessary visitor centre

Call Matthew Hayward for plumber

Inform the Centre Manager

Place notices for public on the doors

Clean toilets as appropriate

Do not touch raw sewage
1x1=1

Emergency telephone numbers


Louise Morris			07833 128574


Stewart Pomeroy		07833 128577


Bucks Country Park Rangers	07734 734337


Bucks CC Property Manager 


(Matthew Hayward)		07903 083317


Police				999





Procedures


Volunteer Handbook – white folder on shelf in office


First Aid Kit in the office





Other Numbers


Police Gerrards Cross		08458 505505


South Bucks DC (Dog Warden) 	01895 837524
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